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cleaning the running surface
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ERROR 013 Model support plate is not in end position ➔ End sensor not active

Turn the appliance so that you can reach the screws on both sides. 

Do NOT lift the device by the FRONT panel but reach under the 

device!

Make sure that the current software version is installed.

DISCONNECT THE DEVICE FROM THE POWER SUPPLY!1 2
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Pull back the base plate with the heater.Loosen the 6 screws on the back panel and put 

the back panel to one side.
3 4

End stop

Rubber buffer
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Once the running surface has been cleaned, pull it back as far as it 

will go so that the end sensor can be reactivated.

If the rubber buffer is no longer present, check the running 

surface (surface between the base plate and the movable 

model support plate) to see if it is there and glue it in place 

with superglue. Check the running surface for other objects 

and sweep or remove them. 

5 6

rubber bufferTread
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